
Question 
Number

Item Importance

13 The campus is safe and secure for all students. 1

14 My academic advisor is knowledgeable about my program requirements. 2

28 This campus provides online access to services I need. 3

39 On the whole, the campus is well-maintained. 4

20 Students are made to feel welcome here. 6

19 Registration processes and procedures are convenient. 8

29 There are convenient ways of paying my school bill. 8

40 There are sufficient courses within my program of study available each term. 12

48 Campus item: Services for veterans and dependents are available and adequate. 12

22 My academic advisor is knowledgeable about transfer requirements of other schools. 15

27 Tutoring services are readily available. 17

Question 
Number

Item Importance

34 Faculty are usually available to students outside of class (during office hours, by phone, or by e-mail). 5

36 Tuition paid is a worthwhile investment. 6

12 Faculty are fair and unbiased in their treatment of individual students. 8

23 This institution helps me identify resources to finance my education. 16

18 Computers and/or Wi-Fi are adequate and accessible. 17
8 The quality of instruction I receive in most of my classes is excellent. 22

35 I receive ongoing feedback about progress toward my academic goals. 25
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249 responses (7.8%) out of 3,210 total students
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